
Train Dispatcher 

Full Time Professional 

Denver, CO, US 

Requisition ID: 1553 

Apply 

Salary Range: $36.00 To $42.49 Hourly 

Train Dispatcher  

This is NOT your “Father's” Railway Company! Come join an industry leader using new 
technology for commuter rail services. Denver Transit Operators, (DTO) is a privately held 
company that has a 29-year contract with RTD to operate and maintain the new commuter 
rail system within the Greater Denver Metro area. We currently have opportunities to hire 
Train Dispatchers and are seeking committed individuals and dependable individuals to 
join our team.  

What Will You Do?  

In this position you will be responsible for directing the safe and efficient movement of 
trains over an assigned dispatching district in accordance with schedules, railroad 
operating rules and procedures and FRA regulations. Direct and monitor commuter rail 
train traffic by using the Train Management Dispatch System (TMDS) to establish routes, 
signals and time points to safely control train movement as scheduled. Monitor the status 
of the traction power system, remotely controlling substation and wayside devices as 
conditions warrant. Ensure the proper flow of wide-ranging information to various operating 
departments, the general public and outside agencies during normal operations and 
emergencies. Coordinate safe track access for infrastructure work on the right-of-way with 
the efficient movement of trains. Maintain detailed and accurate records of train 
movements, authorizations and permits and incidents. Record documentation into 
computerized software applications, including TMDS, Asset Works, etc. Manage 
unexpected events and emergency situations to protect the public, employees and railroad 
property Notify and coordinate all internal staff and external emergency responders and 
direct activities in cases of emergency. Coordinate with RTD or other agencies to provide 
alternate route service during emergencies. Record and relay reports of equipment and 
infrastructure defects using computerized software applications. Complete all other duties 
as assigned.  



This is a safety sensitive position subject to the rules & regulations of the Federal Railroad 
Administration and their Drug & Alcohol policy.  

What Will You learn?  

Our Train Dispatchers play an important part in keeping our locomotives on the move. We 
will teach you the dynamic workings of our trains, as well as the rules and regulations that 
must be followed to successfully dispatch our trains. 

What You Need to Bring: (Position Requirements)  

High school diploma or GED required; bachelor’s degree preferred. Minimum of 3 year’s 
work experience as a train dispatcher, air-traffic controller or 911 emergency operator. 
Experience in railroad operations preferred. Strong computer skills in dispatching software 
applications and equipment and MS Office Suites highly preferred. Ability to provide clear 
instructions and comprehend complex information over the radio, intercom and telephone. 
Ability to assess situations rapidly and identify appropriate courses of action. Ability to 
work nights, holidays and weekends, including working overtime as needed. Must possess 
a valid state driver’s license. Must pass a preemployment physical examination. Must be 
eligible to work in the U.S. and successfully pass a pre-employment background check, 
drug and alcohol screening and be willing to comply with the DTO Drug and Alcohol Policy. 

 

Other Requirements: 

This is a Union position you will need to join the Brotherhood of Signalmen as a condition of 
employment. There is also a 4-week-long rules training class that you will need to 
successfully complete in order to continue employment.  

Pay:  

Our Train Dispatchers can expect to earn an hourly wage between $36.00 - $42.49 
depending on experience, education & training. 

 Benefits:  

•  Minimum 40-hour work weeks. 

•  Paid holidays  

•  PTO & Sick Leave Pay  

•  Medical, Dental, Vision & 401(k) 

•  Ability to work in a CLEAN state-of-the-art facility  



•  A breakroom to rest & relax, equipped with leather recliners! 

•  Free RTD Light Rail & Commuter Train pass  

•  Career advancement opportunities, (we promote from within!)  

•  Relocation Assistance  

Training You Can Expect: 

As a Train Dispatcher, you will receive formal classroom and hands-on training as part of an 
8-10-week formal training program. You will learn primarily from our Rules Trainer as well as 
veteran Train Dispatchers and Supervisors. 

Why Should You Apply?  

If you’re looking to join a railway community that truly cares about you and your success; 
want work with new technology, hone your dispatching skills and do cool things, this is the 
place for you! Please apply by submitting your resume to us. We look forward to hearing 
from you! Applicants who are authorized to work in the US will only be considered for this 
position.  

DTO is an Equal Opportunity Employer 

 


